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Privacy Policy
At RightAnswer.com, Inc., we have gone to great lengths to implement fair information practices that
are designed to protect your privacy. We believe that everyone benefits from the free flow of
information and pledge to gather and use information about you responsibly. We welcome visitors to
our site, and we want to make sure that you are comfortable with visiting the site. So before you
explore any further, we want you to know about a few ways in which we ensure that doing business
on the net is a pleasurable and profitable experience for everyone.
WHAT WE KNOW ABOUT YOU
This site collects information you agree to provide us, such as your name, address, telephone
number, profession, and other information you choose to provide. We may verify or combine this
information with data about you that we have gathered from other sources, such as product
registrations and support calls.
HOW WE USE WHAT WE LEARN
We compile and use this information so that we may keep you apprised of upcoming events, offer
customer support, and to provide access to additional product information.
WHAT WE TELL OTHERS ABOUT YOU
From time to time, we may be approached by third parties with an interest in identifying our
customers. It is our policy to not share the information with third parties, unless legally required to do
so.
WAIT! THAT'S NOT ME
You are able to request a copy of the personal information we have collected about you, and request
changes if you find it inaccurate. We want to make sure that the information that we have about you
is up-to-date and accurate, and therefore allow you to correct your personal information. Simply
contact us by:
Mail:
Email: HelpDesk@RightAnswer.com
Telephone: 989.835.5000
RightAnswer.com, Inc.
2900 Rodd Street #1911
Midland, MI 48641
Please include your name and address, your concern, and why the information we have is incorrect.
You will receive a response within 5 working days verifying that we have received your message and
we will explain how we are addressing your concern.
MORE THAN WORDS
A privacy policy is pointless without a commitment to enforcement. We have internal controls to
assure that the information we have learned about you is as accurate as possible. In addition, we
regularly review our practices to make certain that we uphold our pledge to you to act responsibly. If
you discover a privacy abuse, we urge you to contact us so that an appropriate investigation can
ensue.
Enjoy your visit!
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